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Skilled nursing facilities that receive Skilled nursing facilities are seeing

government funding must now increasing interest in culturally

implement trauma-informed care. competent care—the ability to CMS now uses payroll-based

This is a wide-reaching strategy effectively interact with different journal reportingto evaluate staffing
that involves identifying trauma, belief systems and practices. levels. Starting this year, nurse and
responding appropriately, and I SR e (Rl administrator turnover can affect
avoiding environments that could care, healthcare providers can quality ratings. Insufficient staffing
re-traumatize patients. may hurt a facility’s 5-star rating. To

learn about cultural practices, value
. . . protect their rating, facilities need

their patients” beliefs, and follow

L to keep recruiting efforts up and

the CDC'’s guidelines for cultural

turnover down.

competency training.
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https://apploi.com/
https://www.apploi.com/demo/
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Staffing-Data-Submission-PBJ
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/Staffing-Data-Submission-PBJ
https://marketplace.cms.gov/technical-assistance-resources/training-materials/cultural-competence-language-assistance.pdf
https://marketplace.cms.gov/technical-assistance-resources/training-materials/cultural-competence-language-assistance.pdf
https://npin.cdc.gov/pages/cultural-competence
https://www.cms.gov/newsroom/fact-sheets/updated-guidance-nursing-home-resident-health-and-safety

